
Information
Continuing Education
Four hours of Continuing Education credit have been
approved through the Arkansas Insurance Department.

Hotel Accommodations
A block of rooms at the special rate of $119 has been
reserved for Monday night at The Peabody on Three
Statehouse Plaza in Little Rock. Deadline for the
special rate is September 3, 2004. Reservations made
after the deadline date will be subject to regular rates
of $189. Reservations may be made by contacting:

The Peabody at 501-399-3412, or 1-800-
Peabody.  Please specify that you will be attending
the UALR/UCA Insurance Day Symposium.

Parking
Valet parking at The Peabody is included with the
seminar and dinner and is being sponsored byPlatinum
Sponsors.

Golf Tournament
UALR and UCA are hosting a golf tournament on
Tuesday, October 5th at 9:00 a.m. at Greystone
Country Club, Cypress Creek Course, 57 Greystone
Blvd in Cabot, Arkansas. The tournament will be a
four-person scramble format.  Reservations may be
made by completing the enclosed registration form
with payment of $75.00 per person or $300.00 per
team, made payable to UALR Foundation.  Payment
includes greens fee, a cart with GPS system, lunch,
and beverages.

Additional Information
Make checks payable to: UALR Foundation
For more information please contact:

Ms. Shawna Diaz Dr. Andy Terry

Phone: (501) 569-3354 (501) 569-8872
Email:  sldiaz@ualr.edu haterry@ualr.edu
Fax: (501) 569-8898
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Agenda
Monday, October 4, 2004

7:30 a.m.  Registration & Continental
Breakfast
The Peabody Hotel, Conference Center Lobby

8:30 a.m.  Welcome
William C. Goolsby, UALR Donaghey
Dean of Business Administration

Lu Hardin, President, UCA

Opening Remarks
Honorable Mike Pickens,  President, NAIC,
Arkansas Insurance Commissioner

8:30 a.m. - 11:30 a.m. Property & Casualty/
Life & Health Form Filers Workshop
 Bridget Harrington, SERFF Senior Business
Analyst
Seth Kakuske, SERFF Help Desk Analyst

9:00 Commissioner's Forum:
     "Regulatory Response to Recent Insurance Issues"

Panel of Invited Commissioners:
Honorable Mike Pickens, Commissioner
Arkansas Insurance Department
Honorable George Dale, Commissioner
Mississippi Insurance Department
Honorable Jose' Montemayor, Commissioner
Texas  Department of Insurance
Honorable Gary Steuck, Director,
South Dakota Department of Insurance

10:15 a.m. Break & Refreshments
Conference Center Lobby

10:30 a.m. Insurance Fraud
Conway Classroom

11:30 a.m...Lunch  Riverview Activity Center

12:30 p.m. Iraq Presentation
Conway Classroom, Featuring
Commissioner Pickens

1:00  p.m. CLUE/Credit Scoring,
Conway Classroom, Featuring Don Hanson,

Property Casualty Insurers Association of

America

1:45 p.m.   Break and Refreshments

2:00 p.m. The Future of Health Care
Insurance (MSAs/HSAs)

3:00 p.m. Concurrent Sessions
Workers' Compensation   Conway
Classroom, Featuring Julie Bowman, CEO,
Arkansas Workers' Compensation
Commission

Financial Planning
White Oak Classroom, Featuring Micah
Brown, CFP, CLU and Kyle Pitts, CFP,
Hutchinson/ Ifrah Financial Services, Inc.

3:45 p.m. Adjourn

Speakers

Hugh Sidey has been a White House

correspondent, writer, and reporter for more than 40
years, covering American Presidents from Dwight
Eisenhower to George W. Bush.  He has been a
political correspondent with Life before moving to
Time, where he currently serves as a Washington
contributor.  He  has served as a panelist on Inside
Washington for nearly 25 years.  Mr. Sidey has
become one of the most knowledgeable writers on the
American Presidency and American Presidents.

Honorable Mike Pickens  Appointed by

Governor Mike Huckabee, Commissioner Pickens is
currently in his second four-year term as Arkansas
Insurance Commissioner. He has been named one of
the nation's top insurance regulators by the A. M. Best
Company, the country's oldest and most respected
insurance rating organization. He is immediate past
President of the National Association of Insurance
Commissioners.
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7:00 p.m. Dinner with Featured Speaker
Mr. Hugh Sidey
The Peabody Grand Ballroom Salons A & B

Tuesday, October 5, 2004

9:00 a.m. Golf Tournament
Greystone Country Club, Cabot, Arkansas
(Must have reservations)
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